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Presentation Objectives

1. Summarize key findings from BCI-sponsored research

2. Solicit feedback and discussion regarding key take-aways
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Research Documentation

• BCI/BSI Horizon Scan

• BCI Cyber Resilience Report

• BCI Emergency Communications Report

• BCI ISO 22301 Benchmarking Report

• BCI Supply Chain Resilience Report

• BCI Workplace Recovery Report
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What is the BCI?

• Founded in 1994, a Member-Owned, Not-for-Profit Professional 
Association of Business Continuity Professionals

• A global membership and certifying organization for business 
continuity professionals

• Over 8,000 members in more than 120 countries working in an 
estimated 3,000 organizations in the public and private sectors

• We stand for excellence in the business continuity profession 

• Our certified grades provide unequivocal assurance of technical and 
professional competency
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What is the BCI?

• Provide fundamental business continuity skills 
and specialized business continuity training to 
develop individual knowledge, skills, and 
capabilities.  

• Provide members with access to peer-based 
networking opportunities, enabling them to 
share experiences and knowledge.

It is the BCI’s goal to be ESSENTIAL to a member’s 
success in the business continuity and resilience 
profession.
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What is the BCI U.S. Chapter?

• Founded in 2008, the USA arm of the BCI

• ~1000 members and growing rapidly

• U.S. Chapter Purpose: Promote a 
resilient world

• U.S. Chapter Niche: Empowering 
business continuity and resilience 
professionals to succeed

USA Chapter Board Members:

• Marilyn Boatman
• Rich Bogle
• Ted Brown
• Jill Frater
• John Jackson
• Alice Kaltenmark
• Frank Lady
• Heather Merchan
• Sean Murphy
• Frank Perlmutter
• Brian Zawada
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2017 Horizon Scan (conclusions)

• Threats added – new laws and regulations

• Threats removed – health and safety incidents

• Cause of disruptions generally mirror the threats we’re most 
concerned about  
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BCI Cyber Resilience Report (conclusions)

• The ‘human factor’ remains crucial in building cyber resilience

• Collaboration among management disciplines is essential

• Validation is key in building a robust capability

• Leadership must drive the cyber resilience agenda
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BCI Emergency Communications Report 
(conclusions)

• Business continuity teams are required more than ever to deliver 
effective emergency communications plans

• Global organizations should account for the entirety of their staff, at 
home and abroad

• The human element of emergency communications has a significant 
role in its success



15th Annual

15th Annual Continuity Insights Management Conference: Mile High Resilience

BCI ISO 22301 Benchmarking Report

• 560 Respondents from 69 Countries

• Organizations with strong management commitment are more than 
4x more likely to adopt ISO 22301 than those that exhibit little to no 
commitment at all. 
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BCI ISO 22301 Benchmarking Report (conclusions)

• The survey underscores the need for leadership

• Survey results affirm the relative complexity of standards 
benchmarking and certification, with organizations sharing the 
challenges behind ISO 22301 adoption

• More needs to be done in encouraging other organizations to validate 
their BC capabilities after benchmarking and certification against 
standards such as ISO 22301

• The most encouraging findings involve the growing recognition of ISO 
22301 in upholding good BC practice
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BCI Supply Chain Resilience Report

• 73% of organizations report having business continuity arrangements 
for their supply chains

• 14% of organizations do not identify their suppliers (up from 9%)

• 27% of respondents report high top management commitment to 
supply chain resilience – down from 33% 
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BCI Supply Chain Resilience Report (conclusions)

• Management commitment is required to drive supply chain resilience

• Obtaining supply chain visibility remains one of the biggest challenges 
to organizations 

• Supply chain disruptions, more than ever, affects company reputation 
as much as the bottom line

• Business continuity arrangements for the supply chain should be 
ensured through improved supplier assurance and validation
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BCI Workplace Recovery Report (conclusions)

• Working from home remains a common strategy in delivering 
workplace recovery

• Validation is key to the success of workplace recovery (or any other 
strategy) deployed as part of a business continuity response
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Conclusions

• Much of the advice remains fairly basic and aligned with long-
standing best practice

• The ‘human factor’ is a common cause of disruption and key success 
factor in the recovery effort
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Discussion

• Surprises?

• Points of Disagreement?
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@BCI_US_Chapter

BCI_US_Chapter

BCI USA – The Business Continuity Institute US Chapter 

USAcommunications@bcichapter.net

www.thebci.org/index.php/home/us-chapter-home 

Join the 

debate!

Further Discussion


